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ADVICE FOR OCCUPANTS UNABLE TO LEAVE THEIR PROPERTY WITHOUT HELP 
 
Before you go to bed you should check the following to reduce the chance of a fire:  
 

 Keep doorways clear so you are able to close as many internal doors as possible, especially 
downstairs.  This helps to control the spread of a fire if it happens. 

 Unplug things that use electricity that do not need to stay plugged in, and do not leave 
electrical items running or charging during the night. 

 Check the cooker is off, unplug or turn off heaters. 

 Keep your fire escape route clear at all times to avoid trip hazards. 

 Keep windows in the bedrooms unlocked or have a key to the windows easily accessible. 

 If possible keep the area around the windows clear so access to them is quick and easy 

 Keep a mobile phone by your bed and charge during the day and unplug at night.  
 
If your alarms are continually sounding there may be a fire: 
 

 Stay calm 

 DO NOT go to investigate as you may put yourself and others in the property at risk by doing 
this and do not attempt to tackle the fire yourself. 

 If you know you will be unable to leave the property, everyone should assemble in one room.  

 Once everyone is in one room, shut the door to this room as quickly as you can. Place 
bedding or soft furnishing around the door frame to stop smoke entering the room through 
the gaps around the door.  

 Call 999 and ask for the Fire Service or if you have one, press your pendant. If you press 
your pendant and the operator hears the smoke alarm going off they will call the Fire 
Service.  

 Let the Fire Service know you are unable to leave the property, how many of you there are 
in the property and tell them which room you are in so they can get to you quickly. 

 Open the windows in the room and try to position yourselves as close to them as possible so 
you are away from the door and are able to breathe in fresh air.  

 We do not recommend climbing out of windows as this can may cause you significant injury. 
However if you feel you have no choice then before you climb out, use any soft materials 
from the room to soften your exit.  
 

BE ASSURED THE FIRE SERVICE WILL STAY ON THE PHONE WITH YOU UNTIL WE 
ARRIVE. 

 
If you live in a block of flats, are a home with multiple occupants, or live in specialised housing 
you should make the person responsible for your home aware that you may not be able to 
evacuate if there was a fire.  
 
If this is done in advance, then the person responsible should have a plan in place documenting 
your circumstances and which will be available when the Fire Service arrive at the property.  


